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Available for the Department of Mental Health

Healthy Way LA (HWLA) provides coverage for services rendered to Department of
Mental Health (DMH) clients beginning July 1, 2011. HWLA is a special program
funded by Section 1115 of the Social Security Act that will provide services to qualified,
low income, and uninsured Los Angeles County residents. Under HWLA, DMH clients
will have:

 Access to a medical home with a primary care provider or care
team

 Expanded access to outpatient primary care
 Access to mental health services
 Hospital inpatient services
 Urgent medical appointment access
 After-hours nurse advice line
 Mental health referral services through DMH’s ACCESS Center at

1-800-854-7771
 Other member services

HWLA services are available at designated Los Angeles County health and mental
health clinics as well as at designated hospitals. Services under the HWLA program
are provided at no cost to the client.

We’re here to help you…

If you have any questions or require further information, please contact RMD at
(213) 480-3444 or via e-mail at RevenueManagement@dmh.lacounty.gov.
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